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Welcome to R:BASE X.5 (Version 10.5)!

R:BASE X.5 (Version 10.5) is the innovative release from R:BASE
Technologies offering the latest relational database elements to
create function-rich and visually appealing applications.

The must-have powerful and flexible features give users an extended
range of dashboard controls encompassing simplicity without
sacrificing elegance.

Providing crucial data protection, that is also reliable and secure,
R:BASE X.5 delivers a versatile environment for building robust
systems for real time data analysis and essential business
management.
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1.1

1.2

R:BASE X.5 Quick Installation Guide

System Requirements

The following system specifications are recommended for the optimal use of R:BASE and R:BASE-related
software.

Workstation Hardware

2-Core 2GHz+ CPU

2 GB of available RAM (4 GB recommended)

2 GB of available hard disk space

1024x768 or higher resolution video adapter and display
Standard mouse or compatible pointing device

Standard keyboard

Server Hardware

e 2-Core 2GHz+ CPU
e 6 GB of available RAM (8 GB recommended)

Operating System

e Microsoft Windows 11 (Professional)

e Microsoft Windows 10 (Professional)

¢ Microsoft Windows Server 2022

e Microsoft Windows Server 2019

e Microsoft Windows Server 2016

e Microsoft Windows Server 2012, 2012 R2

Network

e Ethernet infrastructure (Gigabyte recommended)

e Internet connection recommended, but not required, for license activation, software updates, and
support

e Anti-virus programs should exclude the R:BASE program, and any add-on product, executable and
database files

Things You Will Need

e License Key

Before launching the installer, it is recommended that you have your 32-character License Key readily
available. The License Key is provided in a document, with the email message, when the software was
originally purchased. If you have lost or misplaced your License Key, please contact our Support Staff

by email at support@rbase.com.
e Internet Access

The computer where the software will be launched should have access to the Internet for activation.
The Internet access is used to visit the R:BASE Technologies Web site to provide your required
Activation Key.

In instances where the software will be installed on a computer that is not connected to the Internet,
you must then contact R:BASE Technologies to provide information displayed on the computer screen.
Please contact our Product Activation Staff by email at activationkey@rbase.com. The Registration
Number must be provided. The Registration Number is displayed on the invoice/order slip, and within
the email, when the software was originally purchased.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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Make sure to log into the computer as the Administrator when installing R:BASE. Otherwise, you will not

.exe", provided by download, while physically sitting at the workstation to begin the

1.3  Setup Initialization
be able to install the software properly.
Run the installer "
installation process.

1.3.1 Welcome

The R:BASE for Windows setup was designed to make the process as simple and efficient as possible.

After the initialization process, you will be presented with the Welcome screen.

R:BASE X.5 Setup

.R j_.-“?.IL)E

Technologies, Inc.

Welcome to the R:BASE X.5 Installation
Wizard

Itis strongly recommended that vou exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then dose any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe dvil and criminal penalties, and
will be prosecuted to the maximum extent possible under law,

gies Inc. = Back “_ Mext = |l Cancel

Click "Next" to this screen, you will be advance to the License screen.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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1.3.2 License
F:BASE X.5 Setup

License Agreement

You must agree with the license agreement below to proceed. r

R:BASE TECHNOLOGIES, INC. LICENSE AGREEMENT -

R:BASE X.5 for Windows
Single Seat License

This is & legal agreement between you, the end user (“Licensee™), and R:BASE
Technologies, Inc. ("RBTI). Opening this padkage indicates your agreement with all of the
following. If you do not accept the terms of this binding agreement, DO NOT BREAK THE
SEAL ON THE DISK PACKAGE. Your money will be refunded upon the return of the unopened
product directly to RETI, or to the authorized developer from which you acquired this
package, with proof of purchase, and in compliance with the 30 day return period described
in the LIMITED WARRANTY below.

LICENSE
This RETI License Agreement permits you to use one copy of the R:BASE computer software

ASE Technologies Inc. < Back ” Mext = H Cancel ]

-

@ I accept the license agreement. |

1 I do not accept the license agreement.

opyright & 1982-2(

LOopynignt i 10 K

Before you will be allowed to continue, you must agree to the license by clicking the "I accept the license
agreement" radio button. Only then will you be able to press the "Next" button to continue.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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1.3.3 Readme Information

R:BASE X5 Setup

Readme Information

R:BASE X.5 for Windows

Revised October 20, 2018

within the default installation directory:

. REASE_X5_FeatureHighlights. pdf

The following information describes this installation.

Thank you for using R:BASE X.5 for Windows.

Please review the following POF documents installed

. WhatsMewIn_RBASE_X5_forVindows, pdf

. RBASE_X5_forWindows_DatabaseConversionGuide. pdf

. RBASE_X5_forWindows_GettingStartedGuide.pdf

i

m

< Back “_ Mext = |l Cancel

Press the "Next" button to continue after reading the information.

1.34 Components

The Components screen allows for four different installation methods for R:BASE; Full, Compact,

Custom and Server.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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R:BASE X.5 Setup

Components

Which components should be installed? r

Select the components youw want to install or dear components you do not want to install.
Click Mext when you are ready to continue.
Full Installation - ]
Components Description
V]
V]
V]
V]

Copyright © 1982-2018 R:BASE Technologies Inc = Back “ Mext > ” Cancel
Components Full Compact Custom Server
Core Files Yes Yes Yes Yes
ODBC Yes No Optional Yes
Help Files (CHM) Yes Yes Optional Yes
Documentation (PDF) Yes No Optional Yes
Samples Yes No Optional Yes
Tutorial Yes No Optional Yes
R:BASE Editor Schemes All R:BASE Only All All

Client Installation

The Full, Compact, and Custom installation options are for users that want R:BASE installed upon the
client workstation. These methods will load the executables into the program directory and the engine
files into the system directory.

Server Installation

When choosing the Server Installation, all files are installed into the selected Destination Folder. The
Server Installation is the typical installation choice for network administrators and developers that want
R:BASE installed upon a centralized location within a local area network.

It is beneficial to use this method when there are a great number of users which will be launching the
R:BASE software. Another benefit is that when applying R:BASE updates, there is only one installation to
be updated, other than updating every workstation individually.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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11

1.3.5 User Information

R:BASE X.5 Setup

User Information

Enter the following information to personalize your installation. r

Full Mame:

COrganization:

The settings for this application can be installed for a current wser or for all
users that share this computer. You must have administrator rights to install
the settings for all users.

Install this application for:

@ Anyone who uses this computer

") Only for me

[wn]
[ws]
)
fat}
m
M
o)
=]
m]
m
[

s Inc. < Back “ Mext = H Cancel

The User Information screen allows you to enter personal information for the installation. You can also

choose between installing the program for "Anyone who uses this computer" that may log onto the
machine, or just for yourself. This option determines whether desktop and program shortcuts are

provided just yourself, or all who use the computer. Select the appropriate radio button after entering

your information and press "Next" to continue.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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1.3.6

1.3.7

Destination Folder

R:BASE X5 Setup

Destination Folder

following folder.
select another folder.

the Installation Wizard.

Destination Folder
C:\RETI\RBGXS

Click Next to install to this folder, or dick Browse to install to a different folder. r

The Installation Wizard will instzll the files for R:BASE X.5in the
Toinstall into a different folder, didk the Browse button, and

You can choose not to install R:BASE X. 5 by diding Cancel to exit

Browse

< Back “ Mext = |l Cancel ]

The Destination Folder screen allows you to tell the installer where you would like the program to be

installed.

Simply click the "Browse" button to navigate to your desired location. The installer will create the
directory you choose if it does not already exist. The program will be installed in a subdirectory of your

chosen location.

When finished, press "Next" to continue.

Installation Progress

The installation process will show you the status of the installation. If any errors occur, they will display

during this process.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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| R:BASE X5 Setup

Installation Progress. 4
Flease wait while R:BASE X. 5 installs on your computer, r

—1

\Writing File REThemesX 5. dll

Owverall Progress:

Copyright © 1982-2018 R:BASE Technologies Inc.

Sit back and relax while the program does its work!

Copyright © 1982-2024 R:BASE Technologies, Inc.




14

R:BASE X.5 for Windows Quick Installation Guide

138

1.4

Process Completed

R:BASE X5 Setup

Setup has finished copying files to your computer.

R :EJTi 151

Technologies, Inc.

Click Finish to complete the setup.

ASE Technologies Inc. Finish

When you receive this screen, the installation process has successfully completed.

Press "Finish" to finalize the installation and begin using R:BASE X.5!

Starting R:BASE for the First Time

When starting R:BASE X.5 for Windows for the first time, you will be prompted for your product License
Key, followed by the activation process.

After launching R:BASE, you will be prompted to enter your 32-character License Key, which is provided
with your product and is located on a label above the installation CD on the inside of the protective
product case.

License Information

Enter License Key:

:| Paste QK icancel

After entering the License Key, you will see a dialog to prompt for your activation method. The software
can be activated automatically over the Internet, or manually by retrieving an Activation Key from
R:BASE Technologies by email or over the phone. If you select "Later", you will be reminded each time
R:BASE starts to activate your copy.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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R:BASE Actrvation Wizard

Select activation method:

i®) A utomatic activation process (recommended)i
It is the easiest and quickest way to activate your software. Make
sure your Internet connection is established. The wizard will
automnatically activate the product.

() Manual activation process
Use this option if the automatic activation failed for any reason,
or if you prefer to send an e-mail or call to obtain an Activation
Key, or if an Internet connection is not available on this PC.

() Activate later

Mext = Cancel

When activating the software manually, you select the e-mail link to launch your email client and send a
pre-formatted message to R:BASE Technologies that will contain your License Key and the displayed
Computer ID. You will need to provide your R:BASE Registration Number and Computer ID.

R:BASE Activation Wizard

To obtain your Activation Key, please select the e-mail link below or
call R:BASE Technologies, Inc. to provide the following Computer 1D,
which is unique to this computer.

Computer ID: 572450A1

E-mail: activationkey@rbase.com
Phone: +1 (724) 733-0053

Enter Activation Key: | =_| Paste

< Back P Cancel

At any time, you can review your product information by starting R:BASE X.5, and from the Menu Bar
clicking on "Help" > "Product Activation". Your R:BASE Registration Number is displayed on the window.
You can also enter additional License Keys for R:BASE add-on products.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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Product Activation

Registered Products
Product Mame Registration Mumber  Mumber of Seats
R:BASE X.5 Enterprise 1050007 5
R:Spell Checker X.3 1050007 5
F:PDF Works X.5 1050007 3
License Key: Activation Key: I.,_'b_"|
Cl Add Mew || Deactivate Close

Please be advised that if you are activating multiple workstations, it is highly recommended
that you keep records of the computer name, Computer ID and Activation Key for future
reference. Access to this information will prove convenient in the event of a hardware

failure or license transfer when uninstalling R:BASE.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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Product Updates

Be sure you have applied the latest updates for R:BASE after the installation. Product updates are
available at http://www.rbaseupdates.com. Product updates are available to all current users who have
purchased the product within one year or have subscribed to an R:BASE Software Assurance Plan
(R:SAP)

R:BASE product updates are cumulative. You are only required to apply the latest update in order to
update the program. All intermittent updates do not need to be applied. After downloading and launching
an update, the "Client" and "Server" update options are available:

Client Installation
Before installing R:BASE updates on client workstations, you must close the R:BASE program!

When applying updates for client installations you will use the "Typical Update" button. This will place
R:BASE program DLLs into the system directory and R:BASE program executable and associated updates
into the R:BASE program direct (default: C:\RBTI\RBGX?5). If you have altered the default installation
path, you must use the "Browse" button to change the update destination for the R:BASE program files.

Server Installation
Before installing R:BASE updates on a server installation, you must make sure all client workstations
close the R:BASE program!

When applying updates on the server, you will use the "Server Update" button. This will place R:BASE
program DLLs, program executable, and associated updates into a single directory. You must use the
"Browse" button to change the update destination for all of the R:BASE files.

Copyright © 1982-2024 R:BASE Technologies, Inc.
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Technical Support

Please read over the help documentation at least once before seeking support. We have worked very
hard to make the help documentation clear and useful, but concise. It is suggested that you reread these
instructions once you have become accustomed to using the software, as new uses will become
apparent.

If you have further questions, and cannot find the answers in the documentation, you can obtain
information from the below sources:

e Email our Technical Support Staff at: support@rbase.com
e Access the R:BASE Technologies Support home page online at https://www.rbase.com/su

You may be required to purchase a technical support plan. Several support plans are available to suit the
needs of all users. Available Technical Support Plans

Please be prepared to provide the following:

e The product registration number, which is located on the invoice/order slip for the purchased product

e The type of operating system and hardware in use

e Details regarding your operating environment; such as available memory, disk space, your version
of R:BASE, local area network, special drivers, related database structures, application files, and
other files that are used or accessed by your application

All provide information will be used to better assist you.
R:BASE Technologies has a number of different services available for R:BASE products. As a registered

user, you will receive information about new features for R:BASE and other R:BASE Technologies
products. Please remember to register your software. https://www.rbase.com/register/

Copyright © 1982-2024 R:BASE Technologies, Inc.
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4 Useful Resources

. R:BASE Home Page: https://www.rbase.com

. Up-to-Date R:BASE Updates: https://www.rbaseupdates.com

. Current Product Details and Documentation: https://www.rbase.com/rbgx5

. Support Home Page: https://www.rbase.com/support

. Product Registration: https://www.rbase.com/register

. Official R:BASE Facebook Page: https://www.facebook.com/rbase

. Sample Applications: https://www.razzak.com/sampleapplications
. Technical Documents (From the Edge): https://www.razzak.com/fte

. Education and Training: https://www.rbase.com/trainin

. Product News: https://www.rbase.com/news

. Upcoming Events: https://www.rbase.com/events

. R:BASE Online Help Manual: https://www.rbase.com/support/rsyntax

. Form Properties Documentation: https://www.rbase.com/support/FormProperties.pdf
. R:BASE Beginners Tutorial: https://www.rbase.com/support/rtutorial

. R:BASE Solutions (Vertical Market Applications): https://www.rbase.com/products/rbasesolutions

Copyright © 1982-2024 R:BASE Technologies, Inc.
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