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MEMORANDUM
To: All Users of R:BASE 7.5 for DOS and Windows
From: Product Support and Services Team
Date: Tuesday, September 30 , 2008
Subject: End of Product Support and End of Life

R:BASE Technologies, Inc., announces the end of support and end of life of R:BASE software
version 7.5 (Windows & DOS).

All users of R:BASE 7.5 and below are encouraged to migrate to R:BASE 7.6 or greater
which provides bug fixes and many feature enhancements for R:BASE.

An easy migration and conversion path along with technical documents are available at the
Support section of our home page www.rbase.com.

Released on October 21, 2005 (almost 3 years ago), R:BASE 7.5 has undergone hundreds of
bug fixes and free product enhancements over the years. During the entire life of R:BASE
7.5 product "25" product updates were released, each including submitted bug fixes and
requested enhancements. All of these updates were provided FREE of charge to all
registered users of R:BASE 7.5. In addition, complimentary software support along with the
re-activation License Key services have also been provided, until today. No such services
will be available without an active Software Assurance Plan. Thus, R:BASE 7.5 update
packages, and support will no longer be available

Please be advised that there have been two major R:BASE releases, 7.6 and Turbo V-8,
available on the market since October of 2006. With the many new enhancements added to
R:BASE over recent years, new product updates are available in the form of the R:BASE 7.6
and Turbo V-8 "upgrades".

Please contact the R:BASE Technologies, Inc. Sales Team to inquire about the latest versions
of R:BASE at special Step Up (SU) pricing to upgrade from R:BASE 7.5 to R:BASE 7.6.

R:BASE 7.6 for Windows: http://www.rbase.com/rbg76/
R:BASE Turbo V-8 for Windows: http://www.rbase.com/rbg8/

Product Comparison: http://www.rbase.com/products/compare.php
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