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To the R:BASE Community:

Happy Holidays! On behalf of everyone at R:BASE Technologies, I want to thank you for being a
valued member of the growing R:BASE Community.

It's been a pleasure serving the R:BASE community this year. In many respects, 2009 was a year of
innovation and growth at R:BASE Technologies, as we transform our business to better meet the
growing needs and expectations of our loyal R:BASE users and developers.

While maintaining R:BASE 7.6, Turbo V-8, Oterro 4.0/8.0, providing R:BASE solutions, celebrating our
11th anniversary in October, and announcing the private beta of R:BASE eXtreme 9.0 (32/64), we
have made some significant changes that I hope have made a difference to you. We are continuing to
use your feedback as a key component of our efforts.

I am excited about the year to come, as I think about upcoming product launches, the continued
evolution of R:BASE, worldwide training opportunities, the annual R:BASE Conference 2010, and more
R:BASE solutions.

Thanks again for making R:BASE a part of your world.

From all of us at R:BASE Technologies, we wish you a year of good health, happiness, prosperity, and
peace.

Best personal regards,

Razzak.
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